
COUNTY OF LOS ANGELES
CHIEF INFORMATION OFFICE

World Trade Center
350 South Figueroa Street, Suite 188

Los Angeles, CA 90012

RICHARD SANCHEZ
CHIEF INFORMATION OFFICER

Telephone: (213) 253-5600

Facsimile: (213) 633-4733

August 25, 2009

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 90012

Dear Supervisors:

AMENDMENT NUMBER TWO TO COUNTY MASTER SERVICES AGREEMENT
NUMBER 75869 WITH IBM CORPORATION

(ALL DISTRICTS - 3 VOTES)

SUBJECT

Approve Amendment Number Two to Master Services Agreement (MSA)
Number 75869 with IBM Corporation to exercise an option to extend the term for two
years through September 5, 2011.

IT IS RECOMMENDED THAT YOUR BOARD:

1 . Approve and instruct the Chairman of the Board to sign the attached proposed
Amendment Number Two to the Master Services Agreement (MSA)
Number 75869 with IBM Corporation extending the term of the Agreement from
September 5, 2009 to September 5, 2011.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of this action is to approve the attached Amendment Number Two to the
IBM MSA which will extend the term for two years through September 5, 2011. This
action wil provide County departments with continued streamlined access to IBM

professional and consulting services under the IBM MSA.

On September 5, 2006, the Board approved the IBM MSA with an initial three year term
and two (2) two-year extensions upon mutual agreement of the parties. The total
annual amount authorized for expenditure under the IBM MSA is not to exceed
$4,000,000. The IBM MSA provides a structure that streamlines the acquisition
.-(
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processJor highly-skiled IBM technical services. These technical resources, which ,can

only be obtained from IBM, assist with the planning and implementåtionofJBM

technologies, enable timely problem resolution, and ensure thatlBMproduètcapabilities
are maximized.

Particular County department engagements under the IBM MSAare.executedthrougha
Work Order 0//0) process. Any WOexceeding$300,OOO wil require Bö?rçjapprOVål.
Since January 1, 2007, 23 WOs were issued under the IBM MSA with at9talvalueof

$8,342,859. Of these, your Board approved eight (8) WOstotaling$5,6T7,355. .

The recommended action supports the County's Strategic. PI?n Goal Number . 1:
Organizational Effectiveness.. The Agreement offers the flexibility necessary to meet
varied departmental needs. while providing a structure for acquiring desired services
through a streamlined acquisition process that is standard across the entire enterprise.. . - - - : - I
FISCAL JMp,ACT/¡:INANCI NG

ByapPJovingtheproposed Amendment Number Two, Countyd~partmentswilcontinue
to have the ability to acquire IBM .technical services unâer WOs,which,are'govei;edby
the terms and conditions set forth in the IBM MSAFunding for jndividualWOswil
continue to be obtained from departmental budgets. The administrative provisions of
the IBM MSA require confirmation that department funding is available before each
. individual WO~isexecuted.

FACTS,)\ND.RROVISIQNS/LEGAL....REQUIREMENTS

The proposed Amendment Number Two has been approved as to form by County
CounseL. AU . existing terms and conditions of the IBM MSA,including information
technology (IT) provisions, will continue to apply following execution of the proposed
Amendment Number Two.

IMPACTONCUBRENT SERVICESlORPROJECTS)... . ". ..... '. . /'. ........ ,.
Approval of ,Amendment Number Two wil provide County departments with continued
access tolBMprofessiohalandtechnicalJesources. There wil be no impact upon, or
interruption of, the current services being provided to County departmentsbyJBM.
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CONCLUSION
,

UpOn approval by your Board, it is requested that the Executive Office r'"CI erk of the
Board return one (1) adopted stamped copy of the Board letter and.three (3) executed
copies of Amendment Number Two to the CIO for further processing.

Respecttullysubmitted,

~
RICHARD ¡SANCHEZ
Chief ,Information Officer

HS:GM:GF:ygd
)

Attachment

c: Chief Executive Officer

County Counsel
Executive Offcer, Board of Supervisors

P:\Drafts\CIO\1 BMMSAAmendment2v3.doc
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